Indoor Visitor Expectations
1. Remain in car as you arrive; pull up under the new awning and call reception (603399-4912); a staff member will come out to:
2. Complete screening questions, take your temperature and provide you with a
surgical mask; you will be given a shot of alcohol based hand rub to cleanse your
hands
3. Park your car, come to the Assisted Living entrance; a staff member will let you in
and give you another shot of alcohol based hand rub to cleanse your hands before
you enter the building
4. Visitation will be limited to the social services meeting room; you will enter first
and be seated, then we will bring the resident in.
5. Both you and the resident must wear your face mask at all times, do not touch it,
nor your eyes, nose or mouth. If you do touch your mask, please use the hand
sanitizer provided in the visiting room to cleanse your hands each time. Eating
food is not allowed during the visit.
6. You must maintain 6 feet spacing from the resident at all times
7. After you leave the facility and remove your mask, please don’t throw it in our
parking lot, please dispose of it accordingly and any time you remove your mask,
you should clean your hands
After leaving your visit, monitor yourself for signs and symptoms of Covid-19 for the
next 14 days. You should be monitoring for:
a. Sore throat
b. Shortness of breath or any new respiratory illness
c. New, dry cough
d. Fever (temperature greater than 100°F)
e. Loss of taste or smell
f. General feeling of illness, muscle aches, chills, severe fatigue
If you note any of these symptoms within 2 days of your visit, please contact
Maplewood immediately at 603-399-4912 and let us know the date of your visit,
the resident and staff you had contact with and which where your visit took place.

